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In the opinion of the Board of Governors, the Annual Report of the INSTITUTE OF TECHNICAL EDUCATION 
presents fairly the state of affairs of the INSTITUTE OF TECHNICAL EDUCATION as at 31 March 2020.

On behalf of the Board of Governors:

ANDREW CHONG   LOW KHAH GEK
Chairman    Chief Executive Officer

ABOUT ITE
The Institute of Technical Education (ITE) was established as a post-secondary institution in 1992, under the 
Ministry of Education. ITE is a principal provider of career and technical education and a key developer of national 
skills certification and standards skilling Singapore for the future economy. It offers three key programmes –  
(1) Pre-Employment Training for youths after secondary education (2) Continuing Education and Training for 
adult learners and (3) Industry-Based and Work-Learn Programmes with employers.  Under its ‘One ITE System, 
Three Colleges’ Governance Model, ITE has three Colleges – ITE College Central, ITE College East and  
ITE College West, each empowered to develop its own niche of excellence to enhance students’ success and 
the attractiveness of an ITE Education. 

ORGANISATION DETAILS Board Secretary HENG Guan Teck
   Deputy Chief Executive Officer (Corporate & HR)

Address  Institute of Technical Education
   2 Ang Mo Kio Drive
   Singapore 567720

Telephone  (65) 6590 2013

Fax   (65) 6776 7685

Email   Heng_Guan_Teck@ite.edu.sg

MISSION
Create Opportunities for 
Students and Adult Learners 
to Acquire Skills, Knowledge 
and Values for Employability 
and Lifelong Learning

VISION
A Trailblazer in Career 
Technical Education and 
Work-Study Training

VALUES
ITE Care –  

Integrity 

Teamwork 

Excellence 

Care
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ORGANISATION 
STRUCTURE 
as at 31 March 2020 MINISTRY OF EDUCATION

• Crest Secondary School 
• Spectra Secondary School 
• NorthLight School

ITE Education Services

Internal Audit

• Academic Council
• Executive Committee
• Strategic Planning Committee
• Organisational Excellence 

Steering Committee

Principal 
(ITE College Central)

School of Business & Services
School of Design & Media

School of Electronics & Info-Comm Technology
School of Engineering

College Services
Technology Development Centre

Deputy CEO
(Academic & Facilities)

Campus Development & Estates
Curriculum & Educational Development

Educational Design & Technology
Examinations

Deputy CEO 
(Corporate & HR)

Corporate Affairs & Development
Enterprise & Finance

Human Resource
Information Technology

ITE Academy

Deputy CEO 
(Lifelong Learning & Digital Services)

Continuing Education & Training
Industry-Based Training

Registrar’s Office

Principal 
(ITE College East)

School of Applied & Health Sciences
School of Business & Services

School of Electronics & Info-Comm Technology
School of Engineering

College Services
Technology Development Centre

Principal 
(ITE College West)

School of Business & Services
School of Electronics & Info-Comm Technology

School of Engineering
School of Hospitality

College Services
Technology Development Centre

Chief Executive Officer

ITE Board of Governors 

ITE BOARD OF  
GOVERNORS
The ITE Board of Governors provides counsel to Management and steers ITE towards its vision and goals. As at 
31 March 2020, the tripartite Board comprised the following representations from Government, Industry and 
the Unions:

Left to Right:

First row:  
Mrs Chua-Lim Yen Ching,  
Mr Philip Yuen,  
Mr Andrew Chong,  
Ms Low Khah Gek

Second row:  
Ms Malathi Das,  
Mr Chris Ong,  
Mr Joshua Soh,  
Mr Lim Der Shing

Third row:
Mr Laurence Liew, 
Mr Gilbert Tan, 
Mr Azmoon Ahmad, 
Ms Phua Puay Li

Fourth row: 
BG Frederick Choo, 
Mr Shaikh Ismail, 
Mr Pee Beng Kong, 
Ms K Thanaletchimi

Not in picture:

Left to Right:
Dr Carrie Yau,
Associate Professor 
Foo Yong Lim,
Ms Cheng Li Hui
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Chairman, ITE 
Chairman, Nominating Committee 

From 1 Jan 2020
MR ANDREW CHONG
Chairman
Singapore Semiconductor Industry Association

Till 31 Dec 2019
MR BOB TAN
Chairman
Jurong Engineering Ltd

Chairman, Audit & Risk Committee
MR PHILIP YUEN 
Chief Executive Officer
Deloitte & Touche LLP

Chairman, Establishment Committee
MRS CHUA-LIM YEN CHING
Deputy Director-General of Education (Professional Development), and 
Executive Director, Academy of Singapore Teachers
Ministry of Education

Chairman, Finance and Investment Committee
MR CHRIS ONG 
Chief Executive Officer
Keppel Offshore & Marine Ltd

Chief Executive Officer,
Chairman, ITE Education Fund Management Committee
MS LOW KHAH GEK
Institute of Technical Education

Members

MR AZMOON AHMAD 
Managing Director
Desay SV Automotive Singapore Pte Ltd

MS CHENG LI HUI
Non-Executive Director
Hai Leck Holdings Ltd

BG FREDERICK CHOO WEI YEE
Commander 3rd Division
Singapore Armed Forces

MS MALATHI DAS 
Director
Joyce A. Tan & Partners LLC

ASSOCIATE PROFESSOR FOO YONG LIM
Assistant Provost (Applied Learning)
Singapore Institute of Technology

MR SHAIKH ISMAIL 
Managing Director,
Communications, Media and Technology
Accenture Consulting

MR LAURENCE LIEW 
Director, AI Industry Innovation
AI Singapore

MR LIM DER SHING
Co-Founder
Job Central Group

MR PEE BENG KONG
Executive Director, Human Capital and 
Semiconductor Divisions
Economic Development Board

MS PHUA PUAY LI
Director, Air Transport Division
Ministry of Transport

MR JOSHUA SOH 
Chief Operating Officer
NOGLE

MR GILBERT TAN CHYE HEE
Chief Executive Officer
Employment and Employability Institute (e2i)

MS K THANALETCHIMI 
President, Healthcare Services Employees’ Union
National Trades Union Congress

DR CARRIE YAU 
Executive Director 
Hong Kong Vocational Training Council
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CORPORATE & HR

ITE HEADQUARTERS’ DIRECTORATE 

ACADEMIC & FACILITIES

MR KONG CHEE SENG
Director
Estates Technology & Services

MR TAN KAY CHUAN
Project Director/Assessment 
System, and 
Covering Divisional Director
Examinations

MS SABRINA LOI 
Chief Officer, Organisation 
Excellence & International 
Partnerships, and
Covering Dean, ITE Academy 
(From 1 Jan 2020)
 
MS CHUA AI LIAN
Divisional Director
Corporate Affairs & Development

MS IRIS SEET 
Deputy Dean
ITE Academy

DR SAMUEL NG 
Director
VTE Development
ITE Academy

LIFELONG LEARNING & DIGITAL SERVICES

MR AW YORK BIN
Chief Officer 
Industry-Based Training, Industry 
Projects & Endowment Funds 
(From 1 Jan 2020)

DR TING KOK GUAN
Divisional Director
Industry-based Training

DR BENJAMIN TAN
Chief Officer
Campus & PPP Development

MR LIM CHENG SIONG 
Senior Director 
Campus Development & Estates

ITE SENIOR  
MANAGEMENT TEAM
The Senior Management Team shapes and guides the development of ITE under the ‘One ITE System, Three 
Colleges’ Governance and Education Model. As at 31 March 2020, the Team comprised:

MS LOW KHAH GEK
Chief Executive Officer

DR ANG KIAM WEE
Deputy Chief Executive Officer (Academic & Facilities)

MR HENG GUAN TECK
Deputy Chief Executive Officer (Corporate & HR)

DR GOH MONG SONG
Deputy Chief Executive Officer (Lifelong Learning & Digital Services)

MR SURESH NATARAJAN
Principal, ITE College Central

DR YEK TIEW MING
Principal, ITE College East

MS ALICE SEOW CHUI HOON
Principal, ITE College West

MS SABRINA LOI
Deputy Chief Executive Officer (Corporate) (Till 31 Dec 2019)

MR AW YORK BIN
Deputy Chief Executive Officer (Industry) (Till 31 Dec 2019)

DR ERIC CHEUNG 
Senior Director
Curriculum & Educational 
Development

DR THANG TZE YIAN THERESA
Divisional Director 
Educational Design & Technology

MS SUSAN LIM
Divisional Director 
Enterprise & Finance

MS JANE CHIA 
Senior Director 
Human Resource

MR LEE FOO WAH
Divisional Director 
Information Technology

MR CHEANG WEE KOK SHANG
Senior Director & Registrar

DR DEREK YEO 
Divisional Director
Continuing Education & Training
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FY2019 HIGHLIGHTS

New Wave, New Future

FY2019 was to be a year of transitions. We found ourselves at the cusp of a new decade and at the tail end of 
ITE’s fifth Strategic Plan – ITE Trailblazer. Under the plan, ITE set out to blaze new trails for ITE students and 
graduates. ITE Trailblazer was to be ITE’s response to Singapore’s SkillsFuture movement and the nation’s next 
phase of development as an advanced economy and society. We are proud to say that we have done just that. 

In January 2020, ITE unveiled its sixth Strategic Plan – ITE Create, with an enhanced focus on producing a 
workforce and organisation that is resilient and adaptable, future-ready, and constantly upgrading its skills. We 
also began the year by welcoming Mr Andrew Chong as ITE’s new Chairman. Mr Chong took over the helm 
from Mr Bob Tan, who served on ITE's Board of Governors for 22 years, with 13 years as Chairman. We thank 
Mr Tan for his years of unending support and service to ITE. 

ESTABLISHING NETWORKS
In FY2019, we continued to strengthen industrial and global partnerships, and forge new ones. Establishing 
a wider network has helped our staff, students and graduates connect with their peers locally and overseas. 
It opened opportunities for them, and enriched them with global experiences. Events such as the biennial  
ITE-VTC International Student Seminar, WorldSkills Competition, and industry conferences have all helped 
build that network. The 10th Anniversary of our Technical Engineer Diploma in Automotive Engineering in 2019 
is also testament of how strong global relationships can benefit ITE through pedagogy and knowledge transfer.

Locally, strong industry support has enabled us to successfully grow the Work-Study Diploma since it was 
introduced in FY2017. In FY2019, we introduced 10 new courses to the programme, bringing the total number 
of courses offered to 24. In January 2020, we also introduced two new Nitec courses and restructured one to 
meet changing industry demands. This brings our total number of full-time courses to 97 for 2020. 

At the same time, through collaboration with industry, we introduced new CET courses to encourage more 
adult learners to upgrade and deepen their skills. These include bite-sized workshops such as Certificates of 
Competency in Urban Farming, ‘C’ Licence Football Coaching with Tech Enablement and Dementia Care. 

PREPARING FOR THE FUTURE
To keep up with industry trends, we further invested in our authentic learning spaces in FY2019, which resulted 
in new facilities. ITE College East, our first mega-campus which was officially opened in 2005, underwent 
upgrading so students could continue training with up-to-date facilities. The new Wellness Centre and a 
Mixed Reality Centre were built to incorporate the latest technologies for teaching.

In line with the trend towards digitalisation, we also introduced several initiatives among staff and students, 
such as data analytics, Robotic Process Automation, and e-services and systems. ITE College West was the first 
college to initiate a programme called AI for Youth (Artificial Intelligence for Youth) – a collaboration with Intel 
to introduce the basics of AI to students. An AI Experience Lab was also set up at ITE College West as part of 
this programme. 

These initiatives and network-building have set ITE up for a new decade, and a new Strategic Plan. A New Wave 
is upon us, and ITE hopes to forge a New Future with its Sixth Strategic Plan – ITE Create.

COLLEGE DIRECTORATE

ITE COLLEGE CENTRAL

MR SURESH NATARAJAN 
Principal 

MR CHONG LEONG FATT 
Deputy Principal 

MS THAM MEI LENG 
Director
School of Business & Services

MR CALLISTUS CHONG 
Senior Director
School of Design & Media

DR LIM SEE YEW
Senior Director
School of Engineering

MR AW KIM GEOK
Director
School of Electronics & 
Info-Comm Technology

ITE COLLEGE EAST

DR YEK TIEW MING
Principal

MR LIM TECK LEE
Deputy Principal 

DR LIONEL LAU 
Director
School of Applied & 
Health Sciences

MS LYNN TAN
Director
College Services

MR ALFRED TAN 
Director
Technology Development 

ITE COLLEGE WEST

MR ALVIN GOH 
Director
School of Business & Services

MR SENG CHIN CHYE
Director
School of Engineering

MR THONG CHEE CHUNG
Director
School of Electronics & 
Info-Comm Technology

MS DENISE TAN 
Director
School of Hospitality

MR YEOW SWEE SOON
Director
College Services

DR LIM SOON HUAT
Director
Technology Development

MS JESSIE ONG 
Director
College Services

DR LEE TECK KHENG
Director
Technology Development & 
Technology Transfer Office

MR TAN WEE KHIANG
Director
School of Business & Services

MR PEH WEE LENG 
Director
School of Electronics & 
Info-Comm Technology

MR LOH KUM FEI
Director
School of Engineering

MS ALICE SEOW CHUI HOON
Principal

MR LIEW BENG KEONG
Deputy Principal (Academic)

MR LIM CHWEE SENG 
Deputy Principal (Development)
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Planning for the Future

LAUNCH OF NEW STRATEGIC PLAN
ITE’s sixth Strategic Plan, ITE Create (2020-2024), was launched on 
17 January 2020 at the annual ITE Work Plan Seminar. ITE Create, 
which follows ITE Trailblazer (2015-2019), focuses on ‘Skills for 
Future, Skills for Life’. The new Plan will see ITE work towards four 
key thrusts:

•  Employability Resilience, Future Readiness to prepare 
our students for a future workplace that sees changing and 
expanding job roles, as well as the emergence of 'hybrid' jobs. 

•  Lifelong Learning, Workforce Adaptability to help our alumni 
and adult learners deepen their skills and pick up new ones so 
they can progress in their careers. 

•  Smart Learning, Smart Working to build digital capabilities in 
both our staff and students. Not only will this equip our students 
with the necessary skills to perform in emerging digital jobs, it 
will also enable staff to improve efficiency and productivity in 
their respective work areas. 

•  Agile Capabilities, Responsive Organisation to ensure staff 
stay passionate and are ready for change.

A total of 16 programmes have been initiated to help us achieve 
these four key thrusts under ITE Create. 
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Building Employability Resilience

ITE’s corporate theme for FY2019 – New Wave, New Future – focused on the continued creation of value for 
our students and staff amidst rapid industry transformation and digitalisation across all sectors. By expanding 
and exploring new opportunities, ITE hopes to build employability resilience and improve career progression, 
even while encouraging lifelong learning.

In January 2020, ITE introduced two new Nitec courses to address industry’s demand for skilled manpower. 
The Nitec in Electronics & IoT was created in response to new skills demand and new job roles to support 
the Government's Smart Nation initiative. ITE will also be equipping students of the new Nitec in Business 
Administration course with current, and in-demand skills, such as data analytics and social media marketing, to 
address changing industry needs. 

To provide broad-based training for our Automotive students, ITE consolidated the Nitec in Automotive 
Technology (Heavy Vehicles) and Nitec in Automotive Technology (Light Vehicles) into one course. The revised 
Nitec in Automotive Technology course will give our students more opportunities to gain a broad skills set 
before pursuing a specific area of specialisation, and enable them to enjoy higher employability and mobility 
in the automotive industry. This brings the number of full-time courses (Nitec, Higher Nitec and Technical 
Diplomas) to 97 for 2020. 

ITE has also enhanced opportunities for Nitec students to progress further in their education journey. More 
Higher Nitec and Work-Study Diploma places are now available to Nitec graduates to deepen their skills and 
enhance their employability. Currently, 7 in 10 Nitec graduates upgrade though various pathways, including 
the full-time and part-time Higher Nitec and diploma pathways. By 2030, all Nitec graduates will be provided 
opportunities to upgrade beyond a Nitec certification, over the course of their careers.  

When ITE first introduced the Work-Study Diploma (WSDip), there were only 4 courses with 41 companies 
participating in the programme. Today, we have increased that by six-fold. Ten new WSDips, to commence in 
2020, were added to the list for a total of 24 courses, with over 260 companies participating. These 10 new 
courses are in the areas of:

•  Aircraft Engine Maintenance •  Cyber Security & Forensics
•  Airport Operations •  Electrical Engineering
•  Arboriculture & Horticulture •  IT System Integration
•  Automation Engineering • Maritime Business Management
•  Culinary Arts & Management •  Media Communication & Digital Marketing

Encouraging adult learners to quickly pick up new skills was also a focus for ITE in FY2019. We increased the 
course offerings for SkillsFuture Series Certificate of Competency (CoC) courses from 64 to 92. This led to 
the number of training places going up from 811 to 1,610 in 2019. These CoCs focus on in-demand skills and 
emerging needs, such as autonomous and electric vehicles. 

In addition, ITE has embarked on new ways of engaging and providing customised training to Small &  
Medium-sized Enterprises (SMEs). A SME Bosses’ Network Session was held in January 2020 to introduce 
40 SME bosses to Industry 4.0, Artificial Intelligence and the Internet of Things (IoT). Conducted in Mandarin 
for the first time, the session included a customised CoC in IoT Applications where the bosses learnt how they 
could use technology to boost their businesses. 

Enhancing Strategic Partnerships

ITE owes its success to the connections it has forged over the years, whether it is with industry or our global 
partners. These partnerships were not only integral in ensuring ITE stays relevant and offers up-to-date skills 
training to students, it also allows us to learn from the best. 

MEMORANDUMS OF UNDERSTANDING (MOUs)

Our new partners (FY2019) include:
•  Autodesk Asia Pte Ltd
•  BYD (Singapore) Pte Ltd, Robert Bosch (SEA) Pte Ltd and 

ZF Asia Pacific Pte Ltd
•  Decathlon Singapore Pte Ltd
•  Deskera Singapore Pte Ltd
•  Group-IB Pte Ltd (Singapore)
•  Murata Machinery Singapore Pte Ltd
•  National Cybersecurity R&D Laboratory (NUS)
•  National Parks Board
•  NEC Asia Pacific Pte Ltd
•  Robe Lighting Asia Pacific Pte Ltd
•  SBS Transit Ltd
•  Singapore FinTech Association

MOUs WITH 
GLOBAL 
EDUCATION 
PARTNERS

New in FY2019

34
Renewed in FY2019

14
Total  
(By end Mar 2020)

129

FOREIGN 
VISITORS

41 Partners in 14 Countries

No. of Foreign Visitors 
in FY2019

1,282
No. of Countries

68
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GLOBAL PARTNERSHIPS
In FY2019, we also hosted the Global Education Network (GEN) partners for the GEN Student Services 
Professional Development Forum from 11 to 14 November 2019. Participants from Box Hill Institute, Australia; 
Kirkwood Community College, USA; and Southern Alberta Institute of Technology; Canada and ITE shared best 
practices and knowledge in student services and digitalisation efforts among the GEN institutions.

LEARNING FROM THE GERMANS
On the international front, President Halimah Yacob, during her state visit to Germany, witnessed the signing 
of a Joint Declaration between the Ministry of Education, Singapore and the Ministry of Education, Youth 
and Sports, Baden-Württemberg, Germany in December 2019. The Declaration will deepen cooperation in 
new fields such as Digitalisation, Geriatrics and Community Care, and Pedagogic Training of ITE Staff in Dual 
Training and Workplace Learning.

At the same visit, five MOUs were signed between ITE and the following five German partners:

•  Bosch Rexroth Pte Ltd (Singapore)
•  Festo Didactic SE (Germany)
•  PHOENIX CONTACT GmbH & Co. KG (Germany)
•  Rohde & Schwarz GmbH & Co. KH (Germany) and Rohde & Schwarz Asia Pte Ltd (Singapore)
•  Sennheiser Electronic Asia Pte Ltd (Singapore)

The collaboration will see these partners offer up to 40 industrial attachment places annually for ITE’s 
Engineering, Electrical Technology (Lighting & Sound), and Electronics students in Germany. This will enhance 
our students’ overseas work exposure and build international mindset. As part of the collaboration, ITE will also 
host apprentices from Bosch Rexroth and Rohde & Schwarz. 

OVERSEAS VISITORS 
ITE is always happy to welcome visitors seeking to learn what ITE has to offer on the technical education front. 
In FY2019, we had visitors from Azerbaijan, Canada, Egypt, Finland, France, South Korea and the United Arab 
Emirates, amongst others. Of note is the visit by Her Excellency Yldiz Pollack-Beighle, Minister of Foreign 
Affairs, Republic of Suriname, in August 2019, to pick up insights on Singapore's Career Education System. H.E. 
Yldiz was invited to attend the Singapore Convention on Mediation by Mr K Shanmugam, Minister for Home 
Affairs and Minister for Law.  

Celebrating Achievements

CLASS OF 2019

A total of 14,781 students graduated from ITE’s full-time, part-time and traineeship courses for the 2018/2019 
Academic Year. Among them, 765 received Certificates of Merit, with 224 receiving Course Medals for excellence. 

Top honours were awarded to 11 ITE graduates. They were: 

ITE IN NUMBERS

Full-time Student 
Enrollment

27,968
Students’ Satisfaction 
with ITE 

97.4% 
Overall Employers’ Satisfaction 
with ITE Graduates 
(Triennial - FY2019) 

97% 
Student Overseas 
Participation Rate

22%

Student Success Rate

88.4% 

Overseas Student Exchange Programme, Overseas Industrial Attachment 
Programme & Overseas Service & Development Programme

 
[ ]

Lee Kuan Yew Gold Medal 
Chloe Wen Qian Michaud
Goh Xin Yan Nicole
Siti Nurhajah Bte Haron (Valedictorian)

The Ngee Ann Kongsi Gold Medal
Lim Hui Fang
Pan Shao Yee Shervonne
Thivagar S/O Mahalinggam

Tay Eng Soon Gold Medal
Amirul Daniez Redzhuan Bin Abdul Latif
Tan Chung Hao
Wong Zheng Hui

e2i Gold Medal
Muhammad Khairul Johari Bin Jumahat

IES Engineering Award
Nathaniel Neo Jun Siang

At the 2019 Ministry of Education Special Awards Presentation Ceremony, 15 ITE graduates who had 
progressed to full-time studies at the polytechnics received the Lee Kuan Yew Scholarship to Encourage 
Upgrading (LKY STEP) Award. Of the 15, six received the Sultan Haji Omar Ali Saifuddien Book Prize. Of 
these six, one received the Lee Hsien Loong Award for Outstanding All-round Achievement, as well as for 
outstanding academic results.



18    ANNUAL REPORT 2019/2020 ANNUAL REPORT 2019/2020    19

SUCCESS IN THE GLOBAL ARENA

The past year has been a good one for ITE in the competition arena. Our students have demonstrated their 
competence in their skills areas and have shown they can hold their own in both local and international 
competitions. Our students, truly, have made us #iteproud.  

ICAO AVIATION INNOVATION COMPETITION
A trio from ITE College Central won the Global Grand Prize in the ‘Prototype’ category of a future aircraft 
design competition organised by the International Civil Aviation Organisation (ICAO). The ICAO competition 
was created to excite and engage youths in aeronautics and the career opportunities available in the industry.  

Aerospace Technology students, Steven S/O Muthukumar and Ng Shi Ya Nicole, and Product Design student, 
Cham Teik Hoe Michael, beat teams from Africa, Europe, Middle East, North and South America to emerge top 
in their category. Michael, a 57-year-old mature student, joined ITE to pursue his interest in product design. 
The team received their awards from Mr Khaw Boon Wan, Coordinating Minister for Infrastructure and Minister 
for Transport, on campus on 10 October 2019.

4TH INTERNATIONAL CONVENTION ON VOCATIONAL STUDENT’S INNOVATION PROJECT
A team from ITE College Central emerged First in the international category with their ‘Stretch Pak’ at the 4th 
International Convention on Vocational Student’s Innovation Project. Another team from ITE College West 
was First Runner-Up at the same competition, which was held in Chiang Mai, Thailand, from 26 to 29 August 
2019. 

The top-placed project by the Higher Nitec in Mechanical Engineering students from ITE College Central is a 
stretcher that could assist medics in transferring casualties up and down flights of stairs conveniently. It allows 
medics to be hands-free so that they are able to clear obstacles while evacuating casualties. 

INTERNATIONAL EXHIBITIONS FOR YOUNG INVENTORS 2019
Ten students in four teams from ITE College East participated in the International Exhibition for Young 
Inventors 2019. The teams won one Gold, one Silver, and one Bronze in this annual competition which 
encourages participants to be creative problem solvers. Held in Jakarta, Indonesia, from 22 to 26 October, the 
competition saw a total of 120 projects from 11 countries.

The Gold Medal project, ‘GrabHelp’ was an application developed to help users locate emergency devices such 
as fire extinguishers, first-aid kits and automated external defibrillators in unfamiliar places.

OTHER GLOBAL ACHIEVEMENTS
First-year Finance Services student, Javier Ng Jing Xuan, represented Singapore as a youth advocate at the 
United Nations Office on Drugs and Crime (UNODC) Youth Forum, in Vienna, Austria. The ITE College 
Central student joined 41 youth delegates from other countries to work on a 300-word statement on substance 
prevention. It was delivered to global policy makers present at the UNODC 62nd Commission of High Level 
Ministerial Segment.

FLYING ITE’S FLAG HIGH

Congratulations to the Colleges and students for their achievements in FY2019:

•  Eleven Games Art & Design and Games Programming & Development students participated in the production 
of the Nam Hwa Opera’s 55th Anniversary Show. They designed 21 digital background animations to 
enhance the visual impact of Teochew opera. The ITE Alumni Association also presented a $30,000 donation 
to the ITE Education Fund for needy students at the Show’s premiere. 

•  ITE College East’s ‘Flyingaces’ team and ITE College Central’s ‘Space Flight’ team came in 1st and 2nd 

respectively  in Best Aesthetic Award at the 11th Singapore Amazing Flying Machine Competition 
2019. The ITE teams took part in the Fixed Wing Radio Control Flight category. ITE College Central’s Team 
‘Aerodynamics’ was placed 2nd for the Championship Award, 2nd for Best Presentation Award, and 3rd for 
Best Performance Award. 

•  A team from ITE College West won First Place in the ITE & Polytechnics category of the Engineering 
Innovation Challenge 2019. The competition required students to design and build a prototype of a low-
cost, portable, background radiation detector. The winning team won a fully-sponsored educational trip to 
the European Organisation for Nuclear Research in Switzerland. 

• Ang Mei Qi, a Higher Nitec in Events Management student from ITE College East received the Harvard Prize 
Book Award on 11 January 2020. The award was given in recognition of her altruism and acts of kindness. 
She had helped evacuate her neighbours when a fire broke out at the block she was residing in in 2018. She 
was also actively involved in community work, clocking in over 310 hours in 2017 and 2018.

•  Tay Gao Jun, a Higher Nitec in Cyber & Network Security student from ITE College West, was given the 
Certified Ethical Hacker (CEH) Master credential by the International Council of E-Commerce Consultants. 
He is the first ITE student and the youngest to attain this title in Singapore. There are currently only 11 
CEH Masters in Singapore, out of 150 worldwide. Gao Jun also won the Gold Award from the Association of 
Information Security Professionals in the Student Volunteer Recognition Programme. The Programme aims 
to encourage volunteerism amongst students while honing their interest and capabilities in cybersecurity.  

ITE’S HEARTWARE

Our 2,492 passionate staff are the ones who make things happen at ITE. In recognition of those who have 
gone the extra mile, some of our staff were conferred the following awards for their exemplary service and 
contributions:

May Day Awards 2019 
Pearl Lim

Comrade of Labour Award

National Day Awards 2019, Prime Minister’s Office
Awarded to 36 staff

ITE Teacher Award 2019
Awarded to 15 staff
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ITE Long Service Award 2019
Awarded to 510 staff

ITE Service Star Award 2019
Awarded to 16 individuals and 4 teams

ITE Distinguished Service Star Award 2019
Awarded to 1 individual

ITE Outstanding Leader and Facilitator Award 2019
Awarded to 16 individuals

ITE Innovation Award 2019
Awarded to 237 teams

ITE CEO Innovation Award 2019
Awarded to 4 teams

In addition, some of our ITE staff have performed outstandingly in their work and earned these well-deserved 
recognition:

• Mr Tay Wei Sern, Deputy Director, Health Sciences, was one of five recipients of the President’s Award for 
Nurses 2019. The Award is the highest accolade in the nursing profession and an affirmation of Mr Tay’s 
leadership and exceptional contributions to the profession and the community.

•  Nursing Course Manager, Ms Mae Tang Sheue Yin, was a finalist for the President’s Award for Teachers 
2019. She stood out for her efforts and commitment in ensuring that her team were constantly enhancing 
their teaching pedagogies so that their students possess the skills and resilience to develop successful 
nursing careers.

•  Ms Vicnesvari Sengily, Senior Lecturer-Mentor for Landscape Services, won the Dare to Do Award at the 
Public Sector Transformation Awards for implementing a new pedagogy in landscape management 
training with the Student-Run Park initiative.

•  At the same Awards, an ITE College West team clinched the Exemplary Innovator Award with their Virtual 
Reality Rehabilitation System, which makes therapy more engaging for users and also frees up time for 
therapists to focus on users with more serious conditions. The team comprised:

 •  Dr Lim Soon Huat, Director, Technology Development
 •  Mr Teh Tuan Ann, Manager, Technology Development
 •  Mr Eric Lee, Senior Lecturer, Infocomm Technology
 •  Mr Suhaimi Mohamed Sepet, Senior Lecturer, Mechatronics Engineering 
 •  Mr Lim Beng Wah, Mr Samson Chang & Ms Tina Tang, Technology Development Engineers

•  Culinary Arts Lecturer, Mr Jim Too, was also a recipient at the Public Sector Transformation Awards. He 
earned the Exemplary Service Excellence Award for going beyond duty to ensure the wellbeing of his 
students. He had organised a fundraising event to help a student whose mother was diagnosed with cancer. 
His project, with the support of his students, raised $26,000 for the affected student.

PROGRESSING TOGETHER
ITE continued to share strong relationships with the two staff unions – the Union of ITE Training Staff and the 
ITE Staff Branch of the Amalgamated Union of Public Employees in FY2019. This long-standing partnership was 
reaffirmed and celebrated at the 37th Management-Union Games.

 
ORGANISATIONAL EXCELLENCE

Having garnered several awards and accolades over the years, ITE has shown it is able to consistently achieve 
benchmarks of excellence. FY2019 was no exception, thanks to the hard work of the staff in ensuring the 
organisation stays at the top of its game. This pursuit of excellence also means we do not rest on our laurels. 
Instead, we strive to improve ourselves in areas that matter to our stakeholders, especially in creating the best 
educational experience for our students. In FY2019, ITE garnered the following awards:

•  Global Performance Excellence Award (GPEA) 2019 – ‘World Class’ Category for showing world-class 
performance standards and excellence. In addition, ITE won the Platinum Award for GPEA International 
Best Practice in ‘Transforming Public Perception of Career and Technical Education’.

• Singapore HEALTH Award – Corporate Achievement for outstanding workplace health promotion 
practices and displaying holistic planning and execution of workplace health programmes. ITE is the only 
organisation to win this prestigious award twice, consecutively.

• Charity Silver Award for ITE’s significant donations to Community Chest.

•  Excellence in Manpower and Training Development Award (Special Mention) – a recognition of ITE’s 
contributions to the development of maritime manpower in Singapore. This is the second time ITE has won 
the award. The first award was given to us in 2015.

•  ISO 45001 Occupational Health & Safety Certification 
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Creating New Memories
Event Highlights for FY2019

STUDENTS

ITE STUDENT ACHIEVERS’ AWARDS PRESENTATION CEREMONY
The annual Presentation Ceremony honoured 430 outstanding students in recognition of their holistic 
achievements and excellence in the arts, sports, co-curricular activities (CCA) and technological innovations 
on 14 May 2019. The prestigious Lee Kuan Yew (LKY) Model Student/Trainee Award, LKY CCA Award and LKY 
Technology Award were presented to 51 students. 

The Keppel Care Foundation Scholarships were also presented to three deserving students for the first time. 
The Scholarships were established from the $10 million donation by Keppel Corporation in 2018. It provides 
financial assistance to top-performing students from lower-income families to motivate them to excel in ITE.

ITE FIESTA
The seventh edition of ITE Fiesta was held at ITE College West on 28 July 2019. Incorporating the theme, ‘Learn 
Something New’, the biennial Open House showcased authentic learning, skills applications and innovations 
of our Colleges. Community partners such as Agency for Integrated Care, Council for Third Age, Home Team, 
and Science Centre Singapore, were brought in to make ITE Fiesta inclusive for all age groups. 

Mr Gan Kim Yong, Minister for Health and Grassroots Adviser to Chua Chu Kang GRC, was accompanied by 
special guests, Dr Amy Khor, Senior Minister of State, Ministry of Health & Ministry of the Environment and 
Water Resources; and Ms Low Yen Ling, Senior Parliamentary Secretary, Ministry of Education & Ministry of 
Manpower. Some 9,000 people attended the event, which saw the 24 free workshops offered being highly 
subscribed. 

ITE DANCE EMBLAZON BICENTENNIAL EDITION
The ITE Centre for Music and the Arts put up a special edition of the annual dance production in commemoration 
of Singapore’s 200th year. Titled ‘Milestones: ITE Emblazon Bicentennial Edition’, the Production highlighted 
key milestones in Singapore’s history and what we envisioned the future to be. Some 350 dancers and 50 
backstage crew, makeup and hair artists, and helpers from various courses came together to make this 
dance extravaganza possible. 

About 3,500 guests attended three shows from 27 to 28 September. The gala night show on 27 September 
hosted Senior Minister and Coordinating Minister for National Security, Mr Teo Chee Hean, and other 
distinguished guests. 

VTC-ITE INTERNATIONAL STUDENT SEMINAR (ISS) 2019
Over 600 students from the Hong Kong Vocational Training Council (VTC) and ITE attended the seventh 
edition of the VTC-ITE ISS in Hong Kong. Held at the Hong Kong Design Institute from 17 to 20 June, the 
biennial ISS saw participants discuss and exchange ideas based on the theme, ‘A Smarter Generation for 
2020+’. For the first time, there was an international collaboration and joint presentation by the Hong Kong 
and Singapore teams. 

KNOWLEDGE SHARING BY VISITING FRENCH CHEFS
Two renowned French chefs, Chef Laurent Saufeau and Chef Vincent Dubreil from Le Manoir de la Boulaie, 
prepared a special dinner at ITE. They were assisted by our Technical Diploma in Culinary Arts student chefs. 
The dinner event was a rare opportunity for our staff and students to learn from chefs helming a 2-Michelin 
Star Restaurant. 

CAMPUS GAMES FEST 2019
From 3 to 4 August, 10,000 visitors attended the 7th Campus Game Fest, one of Singapore’s largest digital 
youth events, at the Singapore Indoor Stadium. ITE co-organised the event with Singapore Cyber Sports & 
Online Gaming Association, with some 80 Event Management students involved. ITE’s Games Programming & 
Development students also showcased their game design and development works at the event.

STAFF AND PARTNERS

25TH ANNIVERSARY OF CERTIFIED ON-THE-JOB TRAINING CENTRE (COJTC) SCHEME
Senior Minister of State for Trade and Industry, Dr Koh Poh Koon, celebrated the 25th Anniversary of the COJTC 
Scheme at ITE College Central on 12 November 2019. First launched in April 1994 to recognise OJT conducted 
by employers, the Scheme has expanded from just 14 companies to some 300 companies today. An average 
of 35,000 workers per year are trained through the COJTC scheme. 

LAND TRANSPORT ENGINEERING CONFERENCE & 10TH ANNIVERSARY OF TED IN 
AUTOMOTIVE ENGINEERING
The inaugural Land Transport Engineering Conference was held at ITE College West on 8 October 2019. A 
total of 255 participants from the industry, Germany and ITE attended the Conference, which saw the Land 
Transport Authority’s Chief Executive, Mr Ngien Hoon Ping, attending as the Keynote Speaker. 

In conjunction with the Conference, ITE also celebrated the 10th Anniversary of the Technical Engineer 
Diploma (TED) in Automotive Engineering with its German partners. Since its introduction, the TED in 
Automotive Engineering course produced over 160 graduates who have made significant contributions to 
Singapore’s land transport sector. 
 

WORK-STUDY DIPLOMA (WSDIP) SIGNING CEREMONY 2019
Minister for Education, Mr Ong Ye Kung, attended the WSDip Signing Ceremony for the third consecutive 
year. Held at ITE College East on 26 November 2019, the Ceremony launched another 10 new courses, bringing 
the total number of WSDips offered to 24. The six-fold increase in courses, from 4 courses since inception to 
the current 24, also applies to the number of participating companies. From just 41 companies when it first 
started out, the programme has attracted 268 companies in 2019.  

DIGITALISATION EVENTS
A series of events aimed at promoting and encouraging digitalisation among student and staff were held 
throughout FY2019. The Data Analytics Challenge Seminar provided staff and students with insights into 
how data analytics could transform the way people learn, work and do business. The Data Analytics Challenge 
was also launched at the event and the Finale was held on 11 October 2019.
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Eighteen teams of close to 60 students from all three Colleges attended a one-day Bootcamp to familiarise 
themselves with chatbot building processes on 1 August at the AI Chatbot Challenge Botathon 2019. The 
event was held to create awareness of Artificial Intelligence among our students and to promote innovation in 
an open environment. 

On 31 July, students and industry partners displayed their projects, while leading practitioners shared on 
developments on digitalisation, smart systems and the Internet of Things at the ABC and Multipliers Summit 
2019. The one-day summit at College West saw over 600 partners, industry guests, students and staff in 
attendance. 

LAUNCH OF NEW FACILITIES
FY2019 also saw the opening of a number of new facilities which incorporates current and immersive technology 
to give students a more engaging learning experience. On 26 November, the Mixed Reality (MR) Centre was 
set up in partnership with Exxonmobil at ITE College East. Students can train using Virtual Reality, Augmented 
Reality and utilise other tech-enabled training devices for their class work. Similar MR Centres will also be set 
up at the other two ITE Colleges.

The new Wellness Centre at ITE College East was officially opened on 20 November 2019 with 150 guests 
in attendance. These guests included industry partners from 45 companies. Letters of Collaboration with two 
partners, Kao Singapore Pte Ltd and Tai Wah Distributors Pte Ltd, were also signed at the event. The new Centre 
provides an authentic training environment for a full range of beauty services, men’s barbering, hair salon 
services and also features a specialised lab for essential oil studies. 

ITE College West also unveiled an AI Experience Lab in January 2020, in collaboration with Intel, to provide 
ITE students with training and exposure in the use of Artificial Intelligence. The partnership also includes an 
ITE-Intel Artificial Intelligence (AI) 4 Youth programme to help youths develop a better understanding of AI and 
train them in the necessary skills to allow them to create AI solutions that have meaningful social impact. ITE is 
the first institute of Higher Learning in ASEAN to partner Intel in carrying out this programme. 

WORKPLACE SAFETY AND HEALTH SYMPOSIUM ON WORK AT HEIGHT 2019
Organised by the Workplace Safety and Health Council and ITE, this event was held at ITE College East on 14 
November to promote Workplace Safety and Health (WSH) ownership and encourage the use of technology 
in addressing Work-At-Height risks. A partnership between ITE and Asretec Pte Ltd was formalised at the 
Symposium to enhance WSH training for students. This includes the establishment of a WSH Centre for WSH-
related courses. Relevant training and certification would also be provided to ITE staff. 

DIGITAL AND ADVANCED MANUFACTURING SEMINAR
SMEs and member companies of Singapore Precision Engineering & Technology Association (SPETA) and the 
Singapore Industrial Automation Association (SIAA) gathered at ITE College Central on 19 December for the 
Digital and Advanced Manufacturing Seminar. 

Guest-of-Honour, Dr Koh Poh Koon, Senior Minister of State for Trade & Industry, launched the Digital and 
Advanced Manufacturing Programme at the event. The programme, developed by ITE, SPETA and SIAA, 
allows companies to create digital solutions and experiment with smart equipment at ITE’s Digital and Advanced 
Manufacturing Living Labs. Under the programme, workers can sign up for ITE courses covering topics such as 
robotics, Internet of Things, cloud computing and cyber security.

New Hope for the Future
What’s Next for FY2020

ITE may have kick-started 2020 with ITE Create but the groundwork was laid out in FY2019, even as we 
wrapped up ITE Trailblazer. Equipping our students with the necessary skills to be future-ready and adaptable 
has been an ongoing effort and one that will continue in FY2020. Though the COVID-19 situation has put a 
dampener on work and training, it has also further emphasised the importance of our goals for Employability 
Resilience and Future Readiness, and Lifelong Learning and Workforce Adaptability.

The first quarter of 2020 has already seen ITE making use of various tools to cope with the uncertainties and 
challenges of the evolving COVID-19 situation. The enhancement of learning platforms such as MyConnexion 
2.0 and its migration to cloud in April 2019, and the implementation of Microsoft Teams in the later part of 
2019, have been timely. We were able to tap on these platforms as the COVID-19 situation intensified. The 
pursuit of this Smart Learning, Smart Working environment will continue to form a big part of ITE’s initiatives 
and programmes in FY2020.  

In fact, our focus and priorities for the next Financial Year will centre heavily on the four key thrusts under ITE 
Create. A series of programmes that includes building digital capabilities, redesigning of curricula and courses 
to prepare students to take on changing and expanded job roles, and enhancing partnerships with industries, 
have been planned. While we monitor the COVID-19 situation, ITE will strive to adapt and push through with 
these programmes, where possible. 

Out of this, we can find new opportunities to grow and we believe that together, we can work through this 
tough period and emerge nimble and ready to take on a new work landscape. 
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